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Problem

incagold has been behaving erratically for several weeks, all centering around the internal and fiber SCSI buses. The system hangs,
effecting user sessions and system wide performance. These events are intermittent as is the writing of these events to the system
log. After many pieces of the systems hardware were replaced the problem appeared to be resolved. On 02/04/98 several errors of
the same type were experienced and captured by the system log. The error was reported to the SunSolve support center. Upon
examination of the system’s log the SunSolve engineer explained that this is a known bug with the Sun kernel RAID device driver
and require two patches to fix. These patches are 104708-09and 103640-17. Neither are in the current Sun patch baseline.
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Proposed Solution

It is recommended that both patches, 104708-09and 103640-17, be installed on incagold immediately for testing purposes. In that
they are kernel patches involving the RAID device driver there should be no negative impact to incagold, the drop 3.X code nor the
miniDAAC environment as a whole. The patches are in the miniDAAC under /home/sysadmin/incagold.

It is further recommended that, upon completion of testing, these patches be incorporated into the Sun 5.5.1 patch baseline and
installed on al} Sun systems with attached Sun RAID devices.
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